DIRECT REGISTRATION FOR NON PMJAY BENEFICIARIES

1. Login as PMAM/Medco where the user (PMAM/Medco) has a provision to click on ‘Non PMJAY
Registration’ on the left side bar. Upon clicking, patient registration form will be displayed where
the user (PMAM/Medco) has to fill all the mandatory details of the beneficiary and upload the
patient photo as shown in Figurel.
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2. On clicking ‘Register through OTP’, a pop up should be displayed asking for the OTP to enter
which was sent to the mobile number given in “Communication Address” in the “Patient
Registration form” as show in following figure 2
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After entering correct OTP, user should select “Validate” option. Once user clicked “Validate”, OTP should
be verified successfully and Registration ID should be generated as shown in following figure 3

& pabi 1 MITHRA
gm s & ‘\ S ‘ . cmmv
== dughoricy =]

& Patients

Register Patient
Registered Patient: 3

Telephonic Registered Patients \/
(]

Non PMJAY Registration Patient Registered Successfully with Registration ID : 3380

OP Registered Cases (i

, Cases Search

Figure 3

Note: In the “View Registered Patients” page, all the Non PMIJAY Beneficiary registrations shall be
highlighted in blue color as shown in following figure 4
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For Non PMJAY registrations, a tag shall be shown in the Registration and Patient details as shown in
foIIowing figure 5
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3. Once the patient gets registered, the user (Medco) has a provision to click on a particular
registration id (preauth = preauth initiation) for further processing. Here, the user needs to
select the patient type as IP and enters the diagnosis details, treatment protocol and admission
details as shown in Figure6.

For Example, if for COVID 19, user needs to select the specialty as ‘infectious diseases’ and
corresponding procedures will be displayed in the drop down as shown in below screen shot:
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4. Once the procedure details are captured in the system by Medco, stratification details (if the
selected procedure mandates the stratification) needs to be updated as shown in below screen
shot.
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5. Upon capturing the diagnosis and treatment protocol, the user will enter the admission details

by attaching the mandatory documents like patient photo and patient ID proof and submits the

preauthorization form as shown in Figure7.
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6. On clicking ‘initiate preauth’, a message ‘preauthorisation has been initiated successfully’ as
shown in Figure8.
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7. Login as preauth panel doctor (PPD) where the user (PPD) has a provision to click on a particular
‘case no’ for further processing as shown in Figure9.
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8. Upon clicking on the case no. a page will be displayed where the user (PPD) has a provision to
approve/reject/send to field verification/raise query/assign the case as shown in Figurel0.

NOTE: For Non PMJAY beneficiaries, the case will be tagged as shown in below Figurefor identification.
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9. Once the case is approved, a message ‘ preauthorisation has been approved’ will pop up as
shown in Figurell.
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10. Once the preauthorization request is approved by PPD, Medco has a provision to select the
COVID case and raise a claim by bypassing the discharge process as shown in Figurel12.

NOTE: For Non PMJAY Beneficiaries, Discharge step is not applicable
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11. Here, upon clicking on the ‘case no.” MEDCO has a provision to update the Covid Test Results ,
Lab Name, and mandatory attachment in the Claim initiation page as shown in the below
Figurel3.
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In Covid Details table, user has to select the “Report Status” as Positive /Negative.

e If the Procedure selected during Preauthorization is “Screening test for COVID 19 infection” and
“Report Status” is “Positive” then MEDCO should enter the details of immediate “Confirmed
Report Status” as shown in following figure 14

e If the Procedure selected during Preauthorization is “Test for confirmation of COVID 19 infection”
and “Report Status” is “Negative ” then MEDCO can continue with the “Treatment Date , “Name of
Laboratory and Attachments to initiate Claim
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Figure 14

12. Upon giving all the mandatory details, Medco can initiate claim. On clicking ‘initiate claim’, a
message ‘claim has been successfully initiated by Medco as shown in Figure15.
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