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\*Disclaimer: “The personal details are blurred to avoid vialation of privacy”.
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Abbreviations

Abbreviation ‘ Expansion ‘
AB-PMJAY Ayushman Bharat - Pradhan Mantri Jan Arogya Yojana
BIS Beneficiary Identification System
NHA National Health Authority
OTP One Time Password
PDF Portable Document Format
SHA State Health Agency
UHC Universal Health Coverage
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1. Introduction

Ayushman Bharat, a flagship scheme of Government of India was launched as recommended by the
National Health Policy 2017, to achieve the vision of Universal Health Coverage (UHC). Ayushman Bharat
is an attempt to move from sectoral and segmented approach of health service delivery to a
comprehensive need-based health care service. Ayushman Bharat aims to undertake path breaking
interventions to holistically address health (covering prevention, promotion, and ambulatory care), at
primary, secondary and tertiary level.

PM-JAY2.0 is a step towards this, it will replace the existing PM-JAY1.0. NHA has initiated PM-JAY2.0 to
offer a single integrated platform which is robust, scalable and sustainable in the long term and can keep
pace with the changing end user, business and technology requirements. The new system will provide an
enriching experience to all stakeholders by improving efficiency in delivery of all services and enhance
transparency.

2. Purpose

The BIS web application ensures correct source of Potential Beneficiaries who can perform their e-KYC
and ensure enrolment into PMJAY scheme to get their Ayushman cards and avail subsequent health
benefits from the scheme. This App also allows beneficiaries to download card, Linking of Aadhaar to
already enrolled cards for seeding Aadhaar.

3. Scope of the Application

The BIS web application is designed for Beneficiaries to enrol for Ayushman Card and for Operator to
make Ayushman card for beneficiaries post e-KYC. The potential beneficiary for auto approval of card
request based on match threshold score and in case of non-auto approval, the request forwards to
respective authorities for further action and decision.

4. Features of BIS Web Application

e Authentication of potential beneficiary

e e-KYC of beneficiary

e e-KYC of un-verified Operator

e Link Aadhaar for already enrolled beneficiary without Aadhaar

e Addition of new Family Member for already enrolled families

e Auto Approval of enrolment request based on matching score

e Download card if auto approved or once approved by ISA or SHA
e Bulk download cards data in CSV format for printing

e Deliver and distribution of downloaded cards

e [SA and SHA dashboard
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5. BIS Web Application Roles

Beneficiary Citizen of India, who is potential / enrolled beneficiary to avail the facility
under PMJAY Scheme. Also, potential beneficiary performs following
operations:

= Search beneficiary
= e-KYC of beneficiary
» Download Ayushman card PDF, share card on different App.
Operator Operators are preauthorized PMAM users of BIS application, authorized by
State and are responsible for
= Search beneficiary
= e-KYC of beneficiary
= Link Aadhaar
= Add family member.
= Download Ayushman card PDF, share card on different App.
= Card delivery process execution post approval of enrolment process
= QOperator dashboard (Approved/rejection/e-KYC/Pending count)
Agency Agency operators are preauthorized PMAM users of BIS application,
Operator authorized by State and are responsible for
= Search beneficiary approved card data.
=  Mark Card for printing and assign batch number.
=  Download Card data in excel/CSV.
= Mark cards for Handover and assign batch number.
= Handover cards at doorstep post appropriate authentication.
ISA ISA are preauthorized users of BIS application, authorized by State and are
responsible for
= Search beneficiary.
= Approval/Pending/Reject of e-KYC and link Aadhar Count Dashboard.
= Card request approval.
= Card requests reject for recommendation.
= Match e-KYC and source beneficiary details and take action.
SHA SHA are preauthorized users of BIS application, authorized by State and are
responsible for
= Search beneficiary.
= Approval/Pending/Reject of e-KYC and link Aadhar Count Dashboard
which forwarded by ISA.
= Card request approval.
= Card request reject/approve for recommendation.
= Match e-KYC and source beneficiary details and take action.
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6. BIS Application Workflow

This is the web application workflow.

We >7-

Search via State, Scheme,
District, Search by: Aadhaar
Humber, Family 1D, Name,
Urban/Rural or State ID based
on State selected in dropdown
list

AV. >

Beneficiaries Authenticate with
mobile no. via OTP. Where as PMAM
users authenticate with
Passwrod/Mobile OTP/Aadhaar
OTP/FingerPrint

"
A

e-KYC of beneficiaries |
Family member can be
done by beneficiaries
and Operatar also

A -

Submit request for e-

KYC / Add family / Link

Non-Auto approval (in case
of e-KYC details not
matched) request goes to
ISA approval

D7 e

o
. &=
Reject for
! Recommendation
SHA can Approve or
Reject request

[ ] .‘
S

Atuo approval of
Card based on matching
score (Source details vs

Y

e-KYC details)

Cards Approves and
Beneficiary / Operator
(Can download card

if request Approved
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7. Login

The BIS web application allows Beneficiary and PMAM to Login. This application provides interface
where user can choose applicable option to access.

BIS Web Application URL: https://beneficiary.nha.gov.in/

= Beneficiary
= QOperator

For Ayushman card creation videos, Areyoua ciary?
’
please click here : To checkout if you are a beneficiary, you can login here
using your mobile number. If you are already a beneficiary,
please login using member id to get self service portal

3|a‘3“‘§m'l:l'$lg El;” II Y ° Login as
il [ 3 I I EI I ' I ‘ Mobile Number* , .
Qﬂ A. 3

3fd ArHIT 31U SIS H1S Bl Auth Mode*
Wi’qaﬁmﬁmwmﬁl Select

i, | @
© dubhoriby

Beneficiary: A user can login using with active mobile number. Upon verification of the mobile number,
the user will have a provision to authenticate using mobile OTP only. The user will have to enter an OTP
followed by captcha. Upon which the login button gets enabled, as shown in Beneficiary login page
screenshot below.

Operator: As a PMAM user, the Operator must have login details to access this App. If IDs already
created, then PMAM user can directly Sign in the App as shown in Operator login page screenshot. And if

not, then user will have to Sign-up to create a login, the user needs to get registered in UMP portal* with
required details. Once the login request is approved in User Management Portal, the user can be able to
access the BIS application.

Login as PMAM using registered mobile number/user ID. Upon verification of the mobile number/user ID,
the user will have a provision to authenticate using password/mobile OTP/Aadhaar OTP/Aadhaar
fingerprint. If the authentication mode selected as ‘Password’, the user will have a provision to enter his
password followed by captcha. Upon which the login button gets enabled as shown in login page (PMAM)
screenshot.
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*URL: https://ump.pmjay.gov.in/signup

English

I USER MANAGEMENT PORTAL

LOGIN

Registered Mobile No/User ID*

g uoriby @ Authentication Mode*

Select

Forgot credentials

Ayushman Bharat

Pradhan Mantri Jan Arogya Yojana For Signup tutorial, please Click here

If you don't have an account, please SIGNUP

7.1. Beneficiary Login

1. The beneficiary will have to open browser and enter this URL https://beneficiary.nha.gov.in/ to get
application login page. Click on Beneficiary to login as shown in below Figure 1.

Type URL here and hit Enter Select “Beneficiary

/7 \ \ Click “VERIFY”
@ PMIAY - Beneficiary Portal x

& (6] (ﬁ h‘ltps://‘beneficiary.nha.gov,i(/

For Ayushman card creation videos, Are you a E'eneficiary?

please click here To checkout i" you are a beneficiary, you can login h :re
using your mobu'e n imber. If you are already a bene ficiar |,
please login using mmber id to get self service poi tal

I I I I I 1 I I I |E I Eg a I I I I Eaﬂ J 2 Login as \ (®) Beneficiary OOD(
‘ Mobile Number* A
3R Hi S |

3fd T 3(UA SRYSTH IS Bl Auth Mode*
YN U 61 YT ¥ Tl &1 Gebd g1 select

| ©
© dubhoriby

Figure 1

2. Now Beneficiary will have to enter 10 digit valid mobile number and Click on “VERIFY”. (Note: Verify
option will be active after enter only 10 digit valid mobile number).
3. Auth Mode will be selected by default and an OTP will be sent to mobile number.

-~ e
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4. Enter 6 digit number which received on mobile.
5. Enter Captcha text.

& (& @ beneficiary.nha.gov.in

For Ayushman card creation videos,
please click here

3{d "YHM Dls ST g3l
3R T 3

3 arHEif UTHTSL =l WR 4 PM-JAY
& dod S{UHT 'SP dls' §-1d1 Udhd §

g |
£2. dubhoriby

>

Figure 2
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Pm-ypt

Are you a Beneficiary?

To checkout if you are a beneficiary, you can login here
using your mobile number. If you are already a
beneficiary, please login using member id to get self
service portal

Login as @ Beneficiary O Operator

Mobile Number*

Auth Mode*

Mobile_OTP

Click on Resend OTP after 50sec
Captcha*

5wn2dy C

6. After enter all required details LOGIN button will be active and click on login as shown in Figure 3.

<« C @ beneficiary.nha.gov.in

For Ayushman card creation videos,
please click here

3{d 'SP HIs' ST g3
3R ot s

3{d AR UTHTSL Bl W= 4t PM-UAY
& ded YT '3 BIS' §-1d1 Ubd 8

L | ©
~= dutGhoriby

Figure 3

2 ¥

Are you a Beneficiary?

To checkout if you are a beneficiary, you can login here
using your mobile number. If you are already a
beneficiary, please login using member id to get self
service portal

Login as @) Beneficiary (O Operator
Mobile Number* a |
Auth Mode*

Mobile_OTP

OTP has been sent to your registered mobile number

Click on Resend OTP after 50sec

Captcha*

S5wn2dy C

4/___-—\11
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7.2. Operator Login
1. The PMAM users will have to open browser and enter this URL https://beneficiary.nha.gov.in/ to get

application login page. Click on “Operator” to login as shown in below Figure 4.

Type URL here and hit Enter Select “Operator” Click “VERIFY”

& C & beneficiary.nha.gov.in

For Ayushman card creation videos, 4 SN
- : ; Are you a Uperator?

please click here
3{d 'Y DI’ ST 311
i | [ i I I I El I | e 47 i Login as OBeneﬂcia"y @Operal

To checkout it you an: a Operator, you can login here
using your mobile b«

Wmiﬂ?ﬁ UTITSL m q‘\y m PM-JAY y p N Registered Mobile No/User ID*
& dgd 3{UHT 3T $TS' &1 Gobd &

Authentication Mode*

‘@ E ‘ Select
(] uthority

If you don't have an account, please SIGN UP
5 I19 dP U geard b

Figure 4

2. The PMAM user will have to enter UserID which created during Signup process and also can be login in
with Registered Mobile Number. Only pre-registered user with Authentication modes and Roles
including Password / Mobile OTP / Aadhaar OTP / Finger Print are allowed to login.

3. Now Beneficiary will have to enter 10 digit valid mobile number or valid User ID and Click on “VERIFY”
(Note: Verify option will be active after enter only 10 digit valid mobile number).

4. Select Authantication Mode Password / Mobile_OTP / Aadhaar_OTP.

Authentication Mode*

Password v I
Mobile_OTP

Aadhaar_OTP

Aadhaar_Fingerprint

5. Enter 6 digit number which received on mobile.

6. Enter Captcha text.
7. After enter all required details “LOGIN” button will be active and click on login as shown in Figure 5.
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& c @ beneficiary.nha.gov.in

For Ayushman card creation videos,
please click here

3{q 'Y DTS’ ST g3
3R i S

3 Ayt uTHTSL d=l WR *ff PM-UAY
P ded U TG BIS §-1d1 TDhd g

iy pational
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7.2.1.Operator Login (only for CSC)

Figure 5
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Are you a Operator?

To checkout if you are a Operator, you can login here
using your mobile number.

¥

F

Login as Q Beneficiary (@) Operator
Registered Mobile No/User ID* ear A

Authentication Mode*

Captcha*

1. The CSC Operator users will have to open browser and enter this URL https://beneficiary.nha.gov.in/ to
get application login page. Click on “Operator” after that “CSC LOGIN” button will appear as shown in

below Figure 6.

2. After click on CSC Login button, it will redirect to CSC login page to login as shown in below Figure 7.

For Ayushman card creation videos,

L please click here

SR U 1 Wgriell Y W &1 Wbl g1

i, | ©
= duthority

Figure 6

s e St SO Mg o

Are you a Operator?
To checkout if you are a Operator, you can login here
using your mobile number.

&
£

Login as O Beneficiary @ Operator

Registered Mobile No/User ID*

Authentication Mode*

Select

If you don't have an account, please SIGN UP
For tutorial videos, please Click here

CSC LOGIN

"-’_———\13
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3. After click on “SIGN IN” button. The system will be redirect to BIS Application and an OTP will be sent to the CSC
registered mobile number. The OTP and Captcha have to enter and click “Verify”. Once successfully authenticated
the operator will be login in BIS application.

‘ DIGITAL SEVA L. .
_’ CONNECT Digital India c‘s‘c
Power To Empower

1 Username or Email o« Password

u ©® Enter Captcha Text

= Not readable! Click Here to refresh Welcome to Digital Seva Connect

[ remember me Gateway to CSC Network!

Digital Seva Connect is a secure authentication system for connecting our users to services
available on Digital Seva portal. Enter your username and password here to authenticate your

log-in and enjoy seamless access to Digital Seva portal.
Forgot password

= care[at]csc[dot]gov]dot]in L 14599 W Digitalseva Terms & Conditions Privacy Policy Copyright ® 2023 CSC e-Governance Services India Limited. All rights reserved.

Figure 7

CSC Login

oTP

OTP has been sent to your registered mobile number s

Captcha*

Enter the text 7h289d C

Figure 8

\ e ————————— 14
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7.3. Operator e-KYC

The PMAM user will have to complete their e-KYC process in BIS system to get verified (not applicable if done earlier).
After Login user Aadhaar will be already available in system and has to click on Verify, an OTP will be received on
registered linked mobile number.

g%‘;ﬂ @ Beneficiary Portal

E-KYC

H[a][~] | &

@ Aadhaar OTP O Finger Print

Aadhaar Number*

- - VERIFY

BACK

gﬁ%ﬁw @ Beneficiary Portal

E-KYC

@ Aadhaar OTP O Finger Print

Aadhaar Number* oTp

- - o
OTP has been sent to your registered mobile number Click on Resend OTP after 02:58 Mins
cxrae3004

BACK

@ Aadhaar OTP O Finger Print

Aadhaar Number* oTP

L — ° LA B B — °
OTP has been sent to your registered mobile number
rereere3904

;m‘ @ Beneficiary Portal A+l [ A |A Q

E-KYC Details

abdn

NOLE: Pirease verfy your ¢YC Oetalts ang Chck on Procee

CANCEL PROCEED

“—N
\
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E-KYC Status

©

Your e-KYC Is completed successfully. Please login again

8. Search

Once the user clicks on ‘Login’ button, a page will be displayed to select the search criteria. The user needs
to select State, Scheme, District fom available drop down. Post this selection , the user needs to select the
Search Criteria i.e. Aadhaar, Family ID etc. Based on the search critieria , user needs to submit the Aadhaar
Number , Family ID etc and click on ‘Search’ Button. In case of availability of records , which are associated
with submitted search criteria, system displays Beneficiary Details along with any associated family
member(s) as shown in Figure 1 (Beneficiary Search) & Figure 2 (Operator Search). If user wants to search
under “PMJAY” scheme then user has to select “PMJAY” in scheme and sub-scheme drop-down.

iy pajonal :
& &ﬁ‘:@ Beneficiary Portal

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana

State’ Sub Scheme* District Search By*

Select Select Select Select

Aadhaar Number

Name

Family 1d

Location - Rural

PMJAY

PM CARES
NAMASTE

Location - Urban
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Ayushman Bharat Pradhan Mantri Jan Arogya Yojana

Scheme* State* Sub Scheme* District Search By*

Search

Link Aadhaar

Add Family Member PMJAY Select Select Select

Download Card
Family Id
Card Delivery
Aadhaar Number

Name
Hello,

Your Dashboard !

Location - Rural

Location - Urban

@ Approved / =
0.0%
@ Pending 0 @ 0 @
» Approved Delivered
e oo @ Rejected
00% @ Delivered 0 @ 0 ®
Pending Rejected
Figure 2

Select Family ID in Search by option after selected all required fields. Then click on “Search”. Result will be shown as
Figure 3.

g%%‘:w @ Beneficiary Portal

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana

Scheme* State™ Sub Scheme* District Search By*

Search

Link Aadhaar

Add Family PMJAY Family Id

Download Card .
Family Id*

Card Delivery

-Download Card B9 -Elye B - Link Aadhaar | Search by name i E:]

&

1 Family found

Sr.No Name Father/Spouse Name Relation Mobile No eKYC Status Card Status Action
Family ID - Source - PMJAY | Address -
- . - e WiEE “ %
2 " n——— - Not Available DAUGHTER Not Available ted @

Copyright © 2023 - All Rights Reserved - Official website of National Health Authority (NHA), Government of India

Figure 3
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9. Card Generate and Beneficiary e-KYC

Ayushman Bharat
Pu-yt

1. Once Family / beneficiary searched and identified. Click on e-KYC icon as shown in below screenshot.

Search
Link Aadhaar

Add Family Member PMJAY

Download Card -
Family Id*

1 Family found

St.No Name Father/Spouse Name Relation Mobile No

Family ID - Source - PMJAY | Address -,

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana

Scheme* State* Sub Scheme* District

) -DownloadCard B -Ekye B -Link Aadhaar | Search by nam

m B E

Card Status Action

B &

Home > e-KYC

-

Aadhaar Number/Virtual 1D Family ID

29Yr | M XXXX XXXX
N
50 Address Member ID

e-KYC

(O Aadhaar 0TP (O Finger Print (O IRIS Scan

3. Click on Verify if Aadhaar OTP option selected.

Aadhaar Number/Virtual ID Family ID

20¥r | M Y004 X000C
SOn Address Member ID
e-KycC

@ Aadhaar OTP "_:) Finger Print \:\ IRIS Scan

Aadhaar Number

XK XXXX VERIFY

\

Aadhaar Status

Aadhaar Status

BACK

___N
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4. Enter OTP which received on beneficary’s Aadhaar registered Mobile number. And also enter an OTP which will
be sent to Operator’s mobile number for dual verification.

i “

Apdraar Humbes Vil 1D Farvsly D

— WOCK, XN
- . AndeLs Bhemier ID
[ fwetn Tppm: Prapar a

s b

e K¥C

(®) sadhaar 0TP () Finger Print () IRIS Scan

BACK

(A [a)(a] | 21 -

Aadhaar Number/Virtual 1D Family ID

29Yr | M Aadhaar Status
s
SON Address Member ID

—3 - |

Additional Information
Photograph Matching Score
Capture Photo*

100.00%

@ Match

Match score calculated by using Aadhaar eKYC data and the source information is greater than 80%. This eKYC request will be auto approved and card can be
downloaded after successful submission.

Do you have mobile number?*
@ves Ono
Year of birth* Relation with Family Head* Pincode* State*
XXXX XXXXXX XXXXXX

District*

XXXXXX

Rural or Urban* City* Town*

XXXXXX XXXXXX XXXXXX

Copyright © 2023 - All Rights Reserved - Official website of National Health Authority (NHA), Government of India
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6. The match score will be calculated on the basis of beneficiary Aadhaar Name, YOB and gender. The
maximum weighteage is on gender, if the gender is missmatched then score will be “0”. Then next
weighteages on name and YOB. For Auto approval score must be more then 80%.

7. Logged in Operator can view the Beneficiary and Beneficiary’s family member details and perform
Authentication for them using one of the four methods as shown in screen below:

a. Authentication can be done via following 4 methods:
i. Aadhaar OTP

ii. Finger Print

iii. IRIS Scan

iv. Face Auth

8. Post Authentication Operator can perform the following actions:

a. e-KYC using four e-KYC methods in case of Potential Beneficiary, i.e. identified
b. Link Aadhaar in case of Aadhaar not linked with approved Beneficiary or Family Member.
c. Add Family member in case of new member to be added to family.

9. Once e-KYC is completed successfully using either of the options Aadhaar OTP, Finger Print, IRIS Scan or
Face Auth, Beneficiary will get following options:

a. e-KYC: user can proceed to download card if Auto Approved (refer belwo screenshot) or await
approval if match score below threshold for approval by competent authorities. And a request
will be submitted with reference ID (refer below screenshot).

e-KYC Action

©

e-KYC is completed. Please download the Ayushmann card after sometime,

Card is Auto-Approved

e-KYC Action

c

e-KYC is completed and record is sent for approval. Please check the status

using the reference number 28240723100000135_

Card is Non-Auto approved

\ - ‘-TZOI
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10. Link Aadhaar Card

1. Login with Operator and Search Family or Beneficiary with applicable criteria. As shown in below screenshot.
2. Click on Link Aadhaar icon under Action.

i @ Beneficiary Portal L..\

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana

Link Aadhaar Scheme* State* Sub Scheme* District Search By*

Search

Select Select Select Aadhaar Number

Add Family Member PMJAY

Download Card
Aadhaar Number®
Card Delivery

49 Families found ) -DownloadCard B -ekvc B -Link Aadhasr | Search by name smilies per page (3 v | (8

Sr.No Name Father/Spouse Name Relation Mobile No eKYC Status Card Status

Family ID - | Source - S | Address -

3. Portal will be redirect to Link Aadhaar page.
4. Click on Aadhaar OTP/Finger Print/ IRIS Scan as wish to Authenticate with Aadhaar.

Home > e-KYC Time spent by the user 00 Min. 05 Sec
AMIT Search e-KYC Link Aadhaar
Aadhaar Number/Virtual ID Family ID
20¥r | M Not Available ! Card Status

Source Type: § Address Member ID

e-KYC

Aadhaar TP () Finger Print (O IRIS Scan

BACK

[FDiscaimer: "The Tdetails are blurred to avoid violation of privacy” | _N
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5. Enter Aadhaar number to link/update with beneficiary and click on Verify. Enter OTP which received on
beneficary’s Aadhaar registered Mobile number. And also enter an OTP which will be sent to Operator’s mobile
number for dual verification.

Search e-KYC Link Aadhaar

At Humbes Virneal 10 Family 1D

N—— WOOEK, XN
- . Addess Member ID
[ s Tpa: PSR .

e-KYC

(®) adhaar 0T () Finger Print () 115 Scan

Aadhaar Mumbsr*

SO0

OTP has been sent 10 the registered mab

Ry |

6. After OTP verified, beneficiary will have to complete e-KYC and Submit.

z % @ Beneficiary Portal

Home > e-KYC

Search e-K¥C Link Aadhaar

Aadhaar Number/Virtual ID Family ID

29Yr | M Aadhaar Status
SO
SON Addicas Member ID

~_9 Source Type: PMJAY

Additional Information

Photograph Matching Score

Capture Photo*

©

Match score calculated by using Aadhaar eKYC data and the source infor is greater than 80%. This eKYC request will be auto approved and card can be

downloaded after successful submission.

Do you have mobile number?*
@ Yes O No
Year of birth* Relation with Family Head* Pincode* State*
XXXX XXXXXX XXXXXX XXXXXX XXXXXX
District* Rural or Urban* City* Town*
XXXXXX XXXXXX XXXXXX [xxxxxx v ]

Copyright © 2023 - All Rights Reserved - Official website of National Health Authority (NHA), Government of India
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7. The match score will be calculated on the basis of beneficiary Aadhaar Name, YOB and gender. The maximum
weighteage is on gender, if the gender is missmatched then score will be “0”. Then next weighteages on name
and YOB. For Auto approval score must be more then 80%.

8. After Submit, a request reference number will be generate and this case will be forwarded for approval by
competent authroity.

Link Aadhaar Status

Link-Aadhaar req

11. Add New Family Member

1. Login as Operator and Search Family or Beneficiary with applicable criteria. As shown in below screenshot.
2. Click on Link icon under Action.

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana

Link Aadhaar Scheme* State* Sub Scheme* District Search By*
Add Family Member PMJAY Select Select Select Aadhaar Number
Download Card

Aadhaar Number*
Card Delivery

49 Families found V) -Download Card BY -eKvC B -Link Aadhaar | Search by name 3 v uj E:]
SrNo Name Father/Spouse Name Relation Mobile No eKYC Status Card Status Action
Family ID - | Source - S | Address -

Portal will be redirect to Add Family Member page.

Click on Aadhaar OTP/Finger Print/ IRIS Scan as wish to Authenticate with Aadhaar.

Enter new member Aadhaar number. And click VERIFY.

After Aadhaar verifed, An OTP will be sent to beneficiary and Operator. (if OTP mode selected).

If other authentication mode selected (FingerPrint/IRIS) then an OTP will be sent to Operator mobile only.
Enter OTP which received on beneficary’s Aadhaar registered Mobile number. And also enter an OTP which will

be sent to Operator’s mobile number for dual verification. (Note: Authentication can be done with FingerPrint
and IRIS scan also)

© N Uk W

23
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207 | M

- -
[ St Ty PRLSY ]
. -

e-KYC

® radhaar oTP (O Finger Print () IRIS Scan

Beneficiary

AgiPasd Humbs Vil ID
OO W

Aoy

s AADHALE OTF

Redo e-KYC Card Delivery

Farvily 1D

9. After OTP verified, new member will have to provide new member details post verification and Submit as shown

below screenshot.

Home > e-KYC

s

29Yr | M

SON

Source Type: PMJAY

New Member Detail

.

Member Name Gender*

Select

Select ID Type*

Select

(O Aadhaar oTP (O Finger Print (O IRIS Scan

Search

Redo e-KYC

Aadhaar Number/Virtual ID

XXXX XXXX

Address

Enter ID number*

Download Card Card Delivery
Family ID
Aadhaar Status

Member 1D

Date of Birth

Relation*

DD/MM/YYYY

Select

Upload Support Documents *

Drag your file here Or Browse

BACK

10.
11.
12.
13.
14.
15.

Enter new membter name.
Select Gender

Select Relation with Self
DOB (date of birth)

Choose documents ID type
Enter document ID number

Select ID Type™

Belect

Government certified list of
members

PM Letter
Ration Card

Marriage Certificate

b Cenificale

e 24
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16. Upload supported / relevant document
17. Choose one of authentication mode (OTP/FingerPrint/IRIS Scan) Ex. - Click on Aadhaar OTP
18. After filling all required details and uploading document, submit e-KYC as per below screenshot

. Search Redo e-KYC Add Family Member Download Card Card Delivery
Aadhaar Number/Virtual ID Family ID
XO00X 000K =S
29Yr[M Aadhaar Status
SON Address Member ID F
New Member Details
Member Name* Gender® Relation* Date of Birth
Male SON { 30/08/2023
Select ID Type* Enter ID number*
Ration Card 1234 [ Ration Card.pdf ] x
Authentication
@®) Aadhaar TP () Finger Print ()IRIS Scan m
Aadhaar Number® Beneficiary’s AADHAAR OTP Operator's MOBILE OTP
o
L 10 the registered mobsle number Click on Resend OTP afier 176sec Chck on Resend OTP after 1 76sec

19. Once e-KYC completed, a reference ID will be generated and request will be sent for approval.

Add Family Member Action

&

The request for adding new member has
been sent for processing and reference id is

han o B e Sa e 4
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1. Search Family or Beneficiary with applicable criteria. As shown in below screenshot. Choose beneficary whose

card has to download.
2. Click on Download Card icon under Action.

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana

Search
Link Aadhaar

Add Family Member
Download Card

Card Delivery

Scheme*

PMJAY

Aadhaar Number*

State*

Select

Sub Scheme*

49 Families found L.JJ’ -Download Card B -ekvC (@5 -Link Aadhaar | Search by name € 3 v g Ej
Sr.No Name Father/Spouse Name Relation Mobile No eKYC Status Card Status Action
Family ID - | Source - S | Address -
Not Available
LiJ

District Search By*

Select Aadhaar Number

Home > e-KYC

Download Card

Search

XX | M | FATHER
Source Type: PMJAY

Aadhaar Number/Virtual ID
XXXX XXXX XXXX
Address

XXXX XXXX XXXX

Mobile Number
XXXX XXXX XXXX

Family ID
XXX XXXX XXXX

Member ID
XXX XXXX XXXX

Card Status

Approved

o Note: Please select the cards to download

Redo e-KYC

Time spent by the user 00 Min. 05 Sec.

Card Delivery

4. After select card, verify with OTP/FingerPrint/IRIS Scan.

A+ 2

Home > e-KYC

Download Card

Search

'

XX | M | FATHER
Source Type: PMJAY

Aadhaar Number/Virtual ID
XXXX XXXX XXXX
Address

XXXX XXXX XXXX

Mobile Number
XXXX XXXX XXXX

Family 1D
XXXX XXXX XXXX

Member ID
XXXX XXXX XXXX

Card Status

Approved

Authentication

Authentication by*

XXXX XXXX XXXX

Q AadhaarotP (O FingerPrint (O IRIS Scan

@ Note: Please select the cards to download

(]

Redo e-KYC

Time spent by the user 00 Min. 05 Sec

Add Family Member Download Card

Card Delivery

___—\26
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Home > e-KYC

Download Card

Time spent by the user 00 Min. 05 Sec.

Add Family Member Download Card Card Delivery

Search Redo e-KYC

i

XX | M | FATHER
Source Type: PMJAY

Aadhaar Number/Virtual ID
XXX XXXX XXXX
Address

XXXX XXXX XXXX

Mobile Number
XXXX XXXX XXXX

Family ID
XXXX XXXX XXXX

Member ID
XXXX XXXX XXXX

Card Status

Approved

\

0 Note: Please select the cards to download

Authentication

Authenticated by Parveen Kumar for downloading cards

Card View

DOWNLOAD

13. Beneficiary Card Delivery

1. Search Family or Beneficiary with applicable criteria. As shown in below screenshot. Choose beneficary whose
card has to delivered.

2. Click on Download Card icon under Action or can be directly click on “Card Delivery” from the left side option.

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana

Link Aadhaar Scheme* State* Sub Scheme* District Search By*

Search

Add Family Member PMJAY Select Select Select Aadhaar Number

Download Card

Aadhaar Number*
Card Delivery ‘

49 Families found ) -DownloadCard BF -ekve @S -LinkAadhaar | Search by name : s v @ Ej
Sr.No Name Father/Spouse Name Relation Mobile No eKYC Status Card Status Action
Family ID - | Source - S | Address -

) A able e of [E;)

3. Portal will be redirect to Deliver Card page. Click on Checkbox to download card.

4. Click on Checkbox whose card has to be delivered.

5. Complete Authentication of card receiver.

6. Choose any Authentication mode OTP/Finger Print / IRIS

7. Verify Aadhaar number.

8. An OTP will be received if Auth mode selected Aadhaar OTP.

9. Enter OTP

10. Once OTP will be Verified and Authentication successful.
11. Card Delivery will be completed.

P ey
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Home > e-KYC

Download Card

Ayushman Bharat
Pu-yt

Time spent by the user 00 Min. 05 Sec.

Search

Redo e-KYC

i

XX | M | FATHER
Source Type: PMJAY

Aadhaar Number)Virtual ID
XXXX XXXX XXXX
Address

XXXX XXXX XXXX

Mobile Number
XXX XXX XXX

Family ID
XXXX XXXX XXXX

Member ID
XXXX XXXX XXXX

Card Status

Approved

Authentication

o Note: Please select the cards to download

® Aadhaar oTP (O Finger Print (O IRIS

Beneficiary Portal

Home > e-KYC

Download Card

Time spent by the user 00 Min. 05 Sec.

Add Family Member ~ Download Card

Search Redo e-KYC

XX | M | FATHER
Source Type: PMJAY

Aadhaar Number/Virtual ID
XXXX XXXX XXXX
Address

XXXX XXXX XXXX

Mobile Number
XXXX XXXX XXXX

Family ID
XXX XXXX XXXX

Member ID
XXXX XXXX XXXX

Card Status

Approved

Authentication

o Note: Please select the cards to download

12. After successful completion of authentication, the Ayushman card marked as delivered.

Action

©

Your Ayushman Card has been delivered.

4—-—‘28
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14. ISA Approver

Login as ISA Approver with Mobile No. or Aadhaar No. or User ID based on modes configured as login.
Upon verification of the same, the user will have a provision to authenticate using mobile OTP. Aadhaar
OTP or Password as per Auth Modes available, which is followed by captcha. Upon which the login button

gets enabled as shown in below screen shot.

<« C @ beneficiary.nha.gov.in

For Ayushman card creation videos,

>
Are you a Operator?

To checkout if you are a Operator, you can login here
using your mobile number.

please click here

»

P Login as QO Beneficiary (@ Operator

3§ aryrRif uTHTSL Bl Rt PM-UAY & R gt NoBTERicser 1R
& dod YT 'SP DIs' 91dl 9bd o j

erau

Authentication Mode*

f gv al Password
£2 dubhoriby

1. On Login ISA Approver can see his/her Dashboard for Approvals and e-KYC or “Recommendation for Rejection”
pending on ISA Approver either for self or by State for following filters:

a. Aadhaar
b. Family ID
c. ReferencelD

BEE, © owecoruem
& ﬁ:‘w Beneficiary Identification System (ISA)

Switch Role ’:'_,

Worklist  Card Status

Hello Sreenath Erikadon
Your Dashboard!

.

Aadhaar Link Pending

0 0

I1SA Enroliment Approved Enroliment EKYC Pending

0 0

ISA Enroliment Recomended Rejected I1SA Enrollment Rejected

i ~
G) Please click the card to refresh the worklist View Less

Search by

Select

2. Asper Search asin 1. Above ISA Approver can view the details as Tiles as well as a List in his / her worklist and
perform the necessary actions as shown in screen below.

-~ B
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zmﬂ @ Beneficiary Identification System (ISA)

Ayushman Bharat
Pu-yt

ISA Approved EKYC Pending ISA Aadhaar Link Approved Aadhaar Link Pending
ISA Recomended Rejected ISA Aadhaar Link Recomended Rejected
View Less ™~
Search |
Select
S.No  Name District Reference ID Last Action Date of Last Action Action
1 EKYC Submit 24-08- >
per page 30 v &

Home > Workdist

XXX XXXK HXXX
21Yr | Male
SON

Match Details

Name XXXX XXXX XXXX
Father's Name

Mother's Name

Gender Male
Pincode XUXX XXXX XXXX

Mobile No. -

Year Of Birth

Address XXX XXXX XXXX

Additional Information

Mobile No

XXXH HKXHX

Operator

m Source Details Aadhar Details

[ =] [»)

Time spent by the user 00 Min. 07 Sec

Aadhaar Number/Virtual 1D Family ID

HXHX XXXX XXX XXXK XXX KHXX Card Status

Ada
s Member ID

XXXH XXAX XHXKK XXX XXX XXXX .
XXXK XXXX XXKX
XXHK XXXK HAKX XKXHK KAXK XXXK

Photograph

E-Kyc Photo

=y
i,

Differences

Capture Pnoto

XXXXK XXXK XXX

XHKK XXXX KXKX

Male

XXX XXAX KXXX

HKHXXK XAXXK XXXX
Matching Score

TOREX ICAOK 300K © Note: Fieids with different information in source and
<YC

are shown in red

Pincode

Relatior

RuralorUrban City

e NA

24-08-2023 | 04:34 PM

___—\30
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| Switch Role 2% ‘

Questionnaire

1. Did the photo of e-KYC match with the beneficiary source photo? QOves OnNo

2. Did the e-KYC details maich with the beneficiary source data? Oves ONo

Remarks

Action

Select

Remarks

3. ISA Approver further can review the e-KYC details captured by Beneficiary or Operator and perform the
following operations:
a. Approve the Card based on match after reviewing and entering appropriate comments / check
i. e-KYC will be approved if review suggests match and Card can be downloaded by
Beneficiary and/or Operator through their respective logins.
ii. e-KYC will be “Recommended for Rejection” if review suggests mismatch of details and
the same would be moved to SHA - Approver worklist for Approval or Rejection.
b. All approved card for self and one’s family can be downloaded by the Operator after
authentication any number of times and Shared as PDF / Link on another App.

"-’_———\31
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15. SHA Approver

Login as SHA Approver with Mobile No. or Aadhaar No. or User ID based on modes configured as login.
Upon verification of the same, the user will have a provision to authenticate using mobile OTP. Aadhaar
OTP or Password as per Auth Modes available, which is followed by captcha. Upon which the login button
gets enabled as shown in below screen shot.

<« C @ beneficiary.nha.gov.in

For Ayushman card creation videos,

please click here P e Are you a Operator?

To checkout if you are a Operator, you can login here

€ 'Y BIS SHAMT G M4y crs  =re=

»

| 4 Y Login as O Beneficiary (@ €perator

3fg arqrif uTiTSL =l IR+t PM-UAY & » ; Ragistered Mobiie NojUser i#
b dod G 'S HIS' §-d1 Udbd § :

Authentication Mode*

\v,% Eggﬁd Password
=) uthority :

Password*

5 G 9 o ST
Captcha*

a65gmb a659mb C

1. On Login SHA Approver can see his/her Dashboard for Approvals and e-KYC or “Recommendation for
Rejection” pending on ISA Approver either for self or by State for following filters:
a. Aadhaar
b. Family ID
c. ReferenceID

g%w @ Beneficiary Identification System (ISA)

SHA
Hello
Your Dashboard! Self @ State
SHA Approved EKYC Pending SHA Aadhaar Link Approved Aadhaar Link Pending
ISA Recomended Rejected ISA Aadhaar Link Recomended Rejected
View Less A
Search by

2. Asper Search asin 1. Above SHA Approver can view the details as Tiles as well as a List in his / her worklist and
perform the necessary actions as shown in screen below.

\ ”/,’—-_\32
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Hello

Your Dashboard! Self @

_g;%:m @ Beneficiary Identification System (ISA)

State

5

SHA Approved

313

EKYC Pending

1

ISA Recomended Rejected

Search by
Select
S.No Name
1 OO 0K XXX
2 XXX XXX XXX
3 XXX XXX XXX

0

SHA

0

SHA aadhaar Link Approved

ISA Aadhaar Link Recomended Rejected

District

00000 XKHX

XXX XXX XXX

00000 XKHX

Reference ID Last Action

UK XAX XXX EKYC Request rejected by ISA
FOOK XXX XXX EKYC Request rejected by ISA
XK XK XXX EKYC Request rejected by ISA

Ayushman Bharat
Pu-yt /

0

Aadhaar Link Pending

View Less &

Date of Last Action Action
22-08-2023| 03:39 PM

22-08-2023| 03:54 PM >

23-08-2023 | 03:38 PM >

Beneficiary Identification System (ISA)

Home > Worklist

XXXX XXXX XXXX
21Yr | Male

SON

O (e

Match Details

Name

Father's Name
Mother’'s Name
Gender
Pincode
Mobile No

Year Of Birth

Address

Additional Information

or ID: XXX
Operator

XXXK XXXX XXXX

Male

XXXX XXXX XXXX

XXXX XXXK XXXX

Year of birth

District

X XXXX

Aadhaar Number/Virtual ID Family ID

XHKH XXXK KXXXK XXXHK XXX KXXXK

Addi
o Member ID

XXXK XHXK XXX HXXK XXX XXX
XXXK XXXX KAXK XHXX XXHXK XXX

XXX XHXX XXXX

Fields Source Details Aadhar Details

XXXH XXXX XXXX

XXX XXXX XXXX

Male

XXXX XXXX XXXX

XXXX XAXX XXXX

XXX XXXX XXXX

Relation

Time spent by the user 00 Min. 07 Sec.

Card Status

Photograph

E-Kyc Photo

Capture Pnoto

Differences

Matching Score

© Note: Fielas with dgifferent information in source and
e-KYC are shown in red

Pincode

4—-—‘33
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;% @ Beneficiary Identification System (ISA)

SA
ste 2-00-T0D | B P

Questionnaire
1. D the phedtis of &-KYC match with the beneficiany source photo? Ores Oinio
L Did the e-K¥C deftails match with the beneficiary source data? Oives Oini

Remarks

Fisject
ApDrone

3. SHA Approver further can review the e-KYC details captured by Beneficiary or Operator and perform the
following operations on ISA recommendation:
a. Approve the Card based on match after reviewing and entering appropriate comments / check
i. e-KYC will be approved if review suggests match and Card can be downloaded by Beneficiary
and/or Operator through their respective logins.
ii. e-KYC will be “Rejected” if review suggests mismatch of e-KYC details.

"-’_———\34
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16. Card Status (ISA/SHA)

The Ayushman card request status can be check in ISA/SHA login. To check current status of request first
login with ISA/SHA operator ID.

1. Click on Card Status tab.

2. Select scheme.

3. There are three options to search request with Aadhaar number, Family ID or Reference ID.

‘ Switch Role 4% |

gﬁ%ﬁu @ Beneficiary Identification System (ISA)

@ 0¢ y

Worklist ~ Card Status

Scheme* Search by Family ID

PMJAY [ Family ID v

Search

Aadhaar Number

Family 1D

Reference ID

Copyright ® 2023 - All Rights Reserved - Official website of National Health Authority (NHA), Government of India

4. Once click search, the result will be shown as below with current status of request. If the request is
pending at ISA or SHA with information.

Switch Rale %,

gﬁ%:w @ Beneficiary Identification System (ISA)

Worklist ~ Card Status

Scheme* Search by Reference ID
PMJAY Reference ID 000000
S.No Name Family ID District Card Status Pending At User Mobile No Date of Enrollment
2000000000
JOO0000K XXXXKXXXKX XXXHHKXXXXX  ExvC submit ISA-BIS XXXXXXXXXX  XXXOO0O0XX

Copyright ® 2023 - All Rights Reserved - Official website of National Health Authority (NHA), Government of India
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17. Agency Operator

Login as Operator Agency with Mobile No. or Aadhaar No. or User ID based on modes configured as login.
Upon verification of the same, the user will have a provision to authenticate using mobile OTP. Aadhaar OTP
or Password as per Auth Modes available, which is followed by captcha. Upon which the login button gets
enabled as shown in below screen shot.

< Cc @ Dbeneficiary.nha.gov.in

For Ayushman card creation videos,

please click here ’ W o Are you a Operator?

»

To checkout if you are a Operator, you can login here

3l "SYSHT BTS' ST 3T red,

»?

Y " Login as QO Beneficiary (@ #perator
i

sig arrfuTiTsL & § TR+t PM-UAY W ; Registered Mobile No/User ID*
@ dgd YT ' HIS' §-dl Udbd g :

Authentication Mode*

Password

~= duthority

Password*

5 TG 9 o ST
Captcha*

a65gmb a659mb C

1. Agency Operator can perform the following operations in the given sequence:
a. Mark Card for printing and assign batch number.
b. Download Card data in excel / CSV.
c. Mark cards for Handover and assign batch No
d. Handover cards at doorstep post appropriate authentication

Download Card Data

Download Card Data (Agency31167) = Urban @ Rural Download Card Data Card Printing Card Distribution

State* District* Sub District/Mandal Village/Ward
XXX XXX XXX [ v ]
Date Range Clear Clear

Copyright © 2023 - All Rights Reserved - Official website of National Health Authority (NHA), Government of India
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2. Agency Operator will see the below details to search and down load card data
a. Card Data will be downloaded based on Search Criteria as shown in Screen below:

W .
&%W @ Beneficiary Portal

Download Card Data
Download Card Data (Agency31167)  Urban @ Rural Card Printing Card Distribution
State* District* Sub District/Mandal Village/Ward
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Date Range Clear Clear
o = SEARCH
Search result for AGRA @ Ready for Printing Marked for Download Downloaded Printed Distributed Delivered Rows per page |10 v
— . Ready for : —y ’
S.No  Sub-District Village Printing Marked for Download ~ Downloaded Printed Distributed Delivered
1. XXX XXX XXX XXX XXX 0 0 3 0 Q

gmg @ Beneficiary Portal

Download Card Data
Download Card Data (Agency31167)  Urban (@ Rural Download Card Data Card Printing Card Distribution
State* District* Sub District/Mandal Village/Ward
XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Date Range Clear Clear
e b SEARCH
Search result for AGRA @ Ready for Printing Marked for Download Downloaded Printed Distributed Delivered Rows per page |10 v
- ’ Ready for - — -
S.No Sub-District Village Printing Marked for Download Downloaded Printed Distributed Delivered
1. XXX XXX XXX XXX XXX 1 0 0 3 0 0

b. Card Data that is ready to print (eKYC Aproved) can further be selected and marked for Download and
Downloaded as Excel/CSV.

Py




Ayushman Bharat

Py

Download Card Data

Download Card Data (Agency31167)  Urban (@ Rural Download Card Data Card Printing Card Distribution
State* District* Sub District/Mandal Village/Ward

XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX
Date Range Clear Clear .

i =4 SEARCH
S.No Name Relation Card ID
Family ID - | Source-BOCW | Address -
1. XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX MC4AWH6N6S
(

c. Selected Card has been marked for Download.

Download Status

Selected cards marked for download successfully
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d. Download cards Data to sending for printing.

Ayushman Bharat
Pu-yt

Download Card Data

State*

XXX XXX XXX

Date Range

DD/MM/YYYY

Search result for
S.No Sub-District

1. XXX XXX

Download Card Data (Agency31167)

District*

XXX XXX XXX

DD/MM/YYYY

Ready for Printing (@) Marked for Download

Village

XXX XXX XXX

Urban (@) Rural

Download Card Data Card Printing Card Distribution
Sub District/Mandal Village/Ward
XXX XXX XXX XXX XXX XXX
Clear
HH
Downloaded Printed Distributed Delivered Rows per page |10 v
Ready for
. y Marked for Download Downloaded Printed Distributed Delivered
Printing
0 1 0 3 0 Q

e. Selected data has been download successfully.

Download Status

&

Selected data has been downloaded successfully
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Select card data district wise which batch number has t

\

f.

25, © -
& A Beneficiary Portal

Urban (@) Rural

Card Printing (Agency31167)

Sub District/Mandal

State* District*
XXX XXX XXX XXX XXX XX KRR XN
Date Range Clear Clear
Search result for
S.No Village Batch No.
XXX XXX XX XXX XXX XX 100000003
2. XXX XXX XX XXX XXX XX 100000005
3. XXX XXX XX XXX XXX XX 100000002

Download Card Data Card Printing Card Distribution

Ayushman Bharat

\\fm-.ux‘f/

o be sent for printing and Click Proceed.

Village/Ward

XXX XXX XXX

SEARCH

Rows per page

No. of Cards No. of Cards Printed Cards to be Printed

1 0

0 1

2 0

PROCEED

g. Select date when card Printed. And Click Update Status.

@ national :
& E%ibg @ Beneficiary Portal

Card Printing (Agency31167)  Urban (@ Rural

Sub District/Mandal

State* District*
XXX XXX XXX XXX XXX XX i
Date Range Clear Clear
S.No Name Relatio
Family ID - | Source-BOCW | Address -
1

Date of print*

31/08/2023

Download Card Data Card Printing Card Distribution

Village/Ward

XXX XXX XXX

SEARCH

n Card ID

UPDATE STATUS
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h. After Submitting, selected Downloaded data status has updated.

Download Status

Selected data updated successfully

i. Select the card data which are ready for Distribute.

E;Emu @ Beneficiary Portal

S.No

i3

2.

Operator/Agent ID*

Select

Search result for

Rows per page |10 v
. : — Cards i
Village Batch No. No.ofCards  Cards Printed  Cards to Be Distributed i View/Download
Distributed
XXX XXX XXX XXX XXX XXX 1 1 1 0 &,
XXX XXX XXX XXX XXX XXX 1 1 1 0 li,
XXX XXX XXX XXX XXX XXX 2 2 2 0 &j
istri @ Batch Individual Famil °
Do you want to distribute as @ Batc ndividual Family
@9
Agent Name* Agent Contact Number* Date of handover* Clear

e —euiam
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Select distribute as batch or individual. Enter all require details and click “Handover”.

J-

" al : [ -
& e ity @ Beneficiary Portal ‘

DD/MM/YYYY

Rows per page |10 v

Search result for

S.No Sub-District Village Batch No. No. of Cards Cards Printed Cards to Be Distributed " Ca.rds View/Download
Distributed
L XXX XXX XXX XXX XXX XXX 1 1 1 0 &J
1 1 7 0 3,

2. XXX XXX

3. XXX XXX X XXX XXX

Do you want to distribute as ~ @”Batch ( Individual Family

Clear°

Date of handover*

*

Agent Contact Number

Operator/Agent ID* Agent Name*

31/08/2023

BACK

USER832

k. Selected distribution data status has been updated.

Distribution Status

©

Selected data updated successfully
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18. Card Action (SHA)

With card action feature the Ayushman card can be disabled by SHA only. To do so first login with SHA
operator ID.

1. Click on Card Action tab.
2. Select scheme.
3. There are three options to search Aadhaar number, Family ID or PMJAY ID.

g%:ﬂ @ Beneficiary Identification System (ISA)

Worklist ~ Card Actior™Card Status

Switch Role 2%

Card Action
Scheme® Search By® Family ID*
PMJAY Family Id |

Copyright @ 2023 - All Rights Reserved - Official website of National Health Authority (NHA), Government of India

4. Once click search, the result will be shown as below with available card. If search with Aadhaar/PMJAY
ID than only perticular card will be shown. And if search with Family ID than all available cards will be

shown.
5. Click on Select All if multiple cards need to be disabled.

gﬁ%:w @ Beneficiary Identification System (ISA) - Switch Role 32,

Worklist ~ Card Action  Card Status

Card Action
Scheme* Search By* Pmjay Id*
PMJAY PMJAY 1D RRXHOOK

Select All

Aadhaar Number/Virtual ID Family ID ﬁ
KXXX XXXX XXXX XXXX KUAK KKK XK XXXX
“ Address Member ID d

KXXK XXXX KXXX XXXX XXXX XKXX KAKX XXKX XHXX XXXX KAKXK XXKX

8Yr | F | NOTAVAILABLE  Mobile Number Card Status 5Yr | F | FATHER
Source Type: Card Status: Approved

XXXX XXXX XXXX KXXX Approved

Select Action

Copyright © 2023 - All Rights Reserved - Official website of National Health Authority (NHA), Government of India
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6. Click on Select All if multiple cards need

g%ﬁm @ Beneficiary Identification System (ISA) |E| ‘E‘ |E| 17 :SW'rlch Role ';_‘,:

Worklist ~ Card Action  Card Status

Card Action
Scheme* Search By* Pmjay Id*
PMJAY PMJAY 1D KXXKAXXX SEARCH
Select All

“ Address Member ID

KXXX XXXX KXXX XXXX XKXX XXXX 20000 20000 XXKX XXX
BYr | F | NOT AVAILABLE  pobile Number Card Status

Source Type: XXX XXXX XXKX XXX Appraved

aVr | FI FATHER
Card Status: Approved

ﬁ Aadhaar Number/Virtual ID Family ID
KUXX XXXK XHXX XXXX KEXXK XXKK KKK XXXX

Select Action
Action Reason
select Select
= ,

Copyright © 2023 - All Rights Reserved - Official website of National Health Authority (NHA), Government of India

7. There are five reason for disabling a card.

= Deceased (Aadhaar will be locked)

= Duplicate Record

= Eligibility Expired (Aadhaar will not released)

= Eligible under other scheme

= |mpersonation (Aadhaar will not released)
8. An popup warning message box will apper to take confirmation. Click Deactivate to disable.
9. Selected card will be disabled and confirmation message will be shown.

Deactivate Deactivate

i i 7
Are you sure you want to deactivate this card? Selected card disabled successfully

= ) s B
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19. Switch Role

If an operator has assigned more than one role on same login ID then they can use “Switch Role” feature.

1. Login with operator ID who has more than one role.
2. Click on Switch Role tab in left side corner.

;’f%‘iy @ Beneficiary Portal E] Q O M ‘%Rolez

New Enoliment

Ayushman Bharat Pradhan Mantri Jan Arogya Yojana

District Search By*

Search Scheme* State Sub Scheme*
ER AR PMJAY Selec Select Select Select
Download Card

Card Delivery

H
Yeo‘ﬁfg:;::;:ard y Time Period | Today State | KERALA

41 Total e-KYCs Done \;—, 5

@ Approved
@ Pending 0 @ 0 @
Approved Delivered
0.0% @ Rejected
. Delivered Pending O Rejected ®

3. A new popup window will appear where need to select different role.

Switch Roles

Entity Name* Role*

SHA-BIS

SHA Operations

CANCEL

Switch Roles ®
Entity Name* Role*
SHA Operations [ pperatur-E\S ~ ]

Operator-BIS

SHA-BIS
)

4. Once click on Proceed system will be redirected to another role of BIS login.

45
\ s




abjonal oy,
ealth |2
uthority

3
V5 ||
;=
o
Ayushman Bharat

TR

20. FAQ (Frequently Asked Question)

1)

2)

3)

4)

5)

6)

7)

8)

9)

Who is eligible to avail the benefits of this Scheme?

All families listed in the SECC-2011 database and State scheme as per defined criteria will be covered.
Do beneficiaries need to pay any fee for obtaining the card?

No need to pay any fee for obtaining the card. It’s totaly free of cost.

How many cards will be issued to a family?

Only one single card will be issued to every beneficiary of particular eligible family.

What are the documents required at the time of Add family member?

Beneficiary will need to upload State specific documents like (Birth Certificate/Marriage Certificate/PM
Letter/Ration Card/Government certified list of member).

Can | add a member through the BIS web application?

No, only operator can add family member to beneficiary’s family ID. If beneficiary is verified and
authencitaed.

How do | login to the BIS web application?

Beneficiary can login using mobile number and Operator can login using mobile number or User ID.
Is there any restriction to family size for PMJAY?

No restriction on family size and age of members.

What is feature available in BIS web application?

As a beneficiary, user can Search, e-KYC, enrolled beneficiary can do link Aadhaar, add family member,
download Ayushman Card, Share Card on different App and additionally as an Operator can link Aadhaar,
card delivery and also can see status on dashboard.

How can | search for beneficiaries and family in BIS web application?

As a Beneficiary / Operator searches the list of the available beneficiaries by details such as Family_ID,
Aadhaar Number, Name, State ID, Rural / Urban under selected State and district.

10) Can beneficiary link Aadhaar number?

No, only operator can link Aadhaar number to beneficiary ID.
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