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MINUTES OF THE TECHNICAL BID OPENING AND EVALUATION BY THE SHA INTERNAL

TECHNICAL COMMITTEE WITH THE TPAs WHO APPLIED FOR THE BID TO PROCESS AB-

PMJAY.KASP PRIVATE EHCP CLAIMS IN THE STATE OF KERALA

Date: 18.10,2023, Wednesday Time: 03.30 PM Mode: Hybrid

ln the Chair : Smt. Shyny VN, Joint Director - Finance and Administration, SHA, Kerala

The following officers attended the meeting -

The Attendance of the meeting is attached.

The chair welcomed all representatives from various TPAs and informed them to introduce
themselves.

Manager Finance has opened the Technical Bid and informed all that 5 TPAs have applied
for Technical Bid, including Vidal Health lnsurance TPA Pvt Ltd, Heritage Health lnsurance
TPA Pvt Ltd, Paramount Health Services & lnsurance TPA Pvt Ltd, MD lndia Health
lnsurance TPA Pvt Ltd, and FHPL Health lnsurance TPA Pvt Ltd

The Chair informed everyone that the SHA will verify each TPA's documents based on the
checklist, and if any shortfalls will be identified, the same will be communicated to the TPA

to provide additional documents or clarification, if found necessary. The technical
evaluation will be finalized and approved only after the High Level Technical Committee of
SHA has reviewed it, and the SHA will then consider which TPAs are eligible to participate
in the Financial Bid.

The SHA analyzed the documents uploaded by each TPA based on the technical evaluation
check list, which includes tender clause reference numbers such as 7.7.7a,7.7.1b,7.7.Lc,
7 .7 .td,7 .7 .te(i1,7 .7 .teliil,7 .7 .Le(iiil,7 .7 .7elivl, and 7.7.1e(iv).

O Vidal Health lnsurance TPA Pvt Ltd - Audited Balance Sheet + P & L statement with
Auditors report of financial year 2O2l-2O22 (Due to the illegibility of the uploaded
documents)
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Dr. Bijoy E - Joint Director - Operations, SHA

Dr. Vimal W - Joint Director - Medical, SHA

Dr. Unnikuttan Cl - Manager- Audit and Compliance, SHA

Mr. Vipin C Mathew - Manager- Finance, SHA

Officials from Vidal Health lnsurance TPA Pvt Ltd

Officials from Heritage Health lnsurance TPA Pvt Ltd
Officials from Paramount Health Services & lnsurance TPA PW Ltd

Officials from MD lndia Health lnsurance TPA Pvt Ltd
Officials from FHPL Health lnsurance TPA Pvt Ltd

Some of the shortfalls have been identified based on the verification of TPA documents,
which incudes -
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o Paramount Health Services & lnsurance TPA Pvt Ltd - State Specific Experience

Certificates (particularly the number of claims in Category I and B states)

a FHPL Health lnsurance TPA Pvt Ltd - Qual 5-3 - Required for the previous fiscal year,

IRDAI Extract (illegible).

The Joint Director Operations stated that any shortfalls discovered should be mailed to
SHA by 04:00 PM on October 19,2023.

The Chair informed all TPAs that the High Level Committee would conduct additional
scrutiny for further evaluation. Following the evaluation, the technically qualified TPAs

would be qualified for Financial Bid.

SHA officials thanked allTPA representatives who attended the meeting.

The meeting was adjourned at 05.00 PM.

Smt. Shyny VN

Joint Director - Finance and Administration

State Health Agency, Kerala
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AB PMJAY KASP - State Health Agency, Kerala

Selection of a New TPA to Process Private EHCP Claims - Technical Evaluation
of Bids bv the lnternal Technical Committee

Date - October L8,2023,3.30 pm

ATTENDANCE LIST

sl
No

Name of the Official Name of
the
lnstitution/
TPA

Desitnation Mobile
Number

Official email
ID

Signature

I gl/' J*^t-ul
/9tcL^--

//<-^iwe g)&,)
,a6a^tl vaof'+E416(

)o/ 3
,;11lau(D

//ao2onh:i" @2
Haiw

3lata
ffa,i:ch
maz4rd

(4oozL
{?e3

ve/k/kt.
bdet,2

'NlrMD lvrL'c {+*/
Mq*!

q3916 ^

Il tco

brrtr^olrrrr'@
oJirJ^'a . t-o nnPeRrleer.r.V

P{.wu.p's

L

Z

'1 Puooovnl So'<rtulv $s[Lrn
770'

P"l.^<tl , A)lItcl
€ fulgrrov n),

l'€qrlh(04. Ary
S""t-l 'y F t-tpt

sblE
1a"J
Ca;e"^;i

q ZHlrrl laa I
l^lst*r!

ffi
S,.,vo.i J .5chig q"

@ dhp[.""h

e 5<.6rtt, 
-Tbopan

ViDNL
S{q{e
Anal
fa^t t+-^)-

QBqarco

)6so
SaLlh.lLou-t
gvida. ll&al&
. e or)

1
D" Br6o.tr. e J-DL"tx)

Sra st}r)
ol)4(.4
SSc-,t-

8 [u Cr^g 5I+A Qrrteal
6 I zrr-

I\,onabll^ ct- ha^z<
*<-

3t4 o&6qt
3trn

t0. n,y'lw,t'*V J?
Udut) Suk

4
4latotul

A.l Tlr-\\ \yy
" 

l ilc:

,',r ."-,:2020
ct|
t

rntv

Page 1 of 2

VEla2fiJ,n,7

2e

Efu"7 v'
1 %


