
echnical Bid Evaluation for selccting thc I'I'A/ISA lbr AII PM-.IAY-K Sl'
Private Hosnital Processins for the nolicv vear 2021-22.helcl throush onlinc at Statc

Health Aeencv. Kerala on 28/0712021.

Officers Present:

l. Dr. Rajan N. Khobragade IAS, Principal Sccrctary, Ilcalth & |anrily Wcllarc l)cparlmcut

2. Dr. Rathan U. Kelkar IAS, Executive Dircctor, Slatc Ilcalth Agcncy, Kcrala

3. Smt. Lija L J , Under Secretary, Finance Department.
For Principal Secretary, Finance (Expenditure) Department.

4. Mr.Santhosh Kumar G. V, Under Secretary, Planning & Ilconomic Affairs l)cparlmcnt.

For Principal Secretary, Planning & Economic Affairs Dcpartment.

6. Shri. S. Harikumar. Joint Director, liinance & Administration, Statc Ilcalth Agcncy

7. Dr. E. Brjoy, Joint Director, Operations, State Ilealth Agcncy

Meeting coillmenced at 10:30 am. At the very outset a very warm welcomc was cxtcndcd to

all the offrcials and the representatives of the bidders and thc procedurc 1o bc followcd was cxplained.

Dr. Rajan N. Khobragade IAS, Principal Secretary, Health & Family Welfare I)epartmcnt inslructcd

to proceed with tender opening procedures. The Technical bids were opcncd through thc c-tcndcr

website. The names of the following TPA/ISA participating in thc tendcr for implcmcnting nll PM-

JAY-KASP in the State for servicing private hospital claims for thc forthcoming policy ycar 2021-22

were announced.

Medi Assist Insurance TPA Pvt Ltd (B- I )

Family Health Plan Insurance TPA Ltd (B-2)

Vidal Health lnsurance TPA Pvt.Ltd (B-3)

Paramount Health Services and Insurance TPA Pvt I-td (l)-4)

Medsave Health Insurance TPA Pvt. Ltd. (B-5)

MDIndia Health Insurance TPA Pvt Ltd (8-6)

The Evaluation Committee members evaluated thc bids in conlbrmity with thc csscntial critcria

stipulated in the Tender Document. Below statcmcnt capturcs thc dctails ol'thc tcchr.rical bids. as pcr

the evaluation.
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5. Shri. Shaji Wilson, Deputy Director
for Director, State Insurance Department



No (lRI I'l,RIA (Ycs / No)

Ilid Application Covcr lcltcr - Qual l.

4

2

7

9

Applicant l)ctails Qual 2.

3 l)owcr olAtlorney Qual 3.

IJnclcrtaking by thc bidclcr rcgarclir.ru unconditional

acccptancc til all thc tcrrns anci conditions ol-1hc Schcmc

Qual-1.

'l'ruc ccrtified copics of thc cxisting rcgistration granted by
thc IItl)AI for carrying heahh insurance relatcd activities in
Irrdia arrd rcncwal ccrtificatcs Qual 5-1.

Last thrcc (3) ycars' ar"rclitcd []alancc Shcct and Profit and
l.oss Stalcrncnt with Ar"rditors' l{cport: rrarkcd as n nnexure

Qual-7-2
Qutl 5-2a, Qual 5-2b, Qual 5-2c.

'l'ruc ccftificd copics which providc prool'that the
Oornpany has cxpericnce of handling at least 25,000
clainrs lor catcgory A States and 50,000 claims for
catcgory I] Statc s in thc last Ilrrancial 5-3
'l'ruc cc(iflcd copics which providc proof that the
Cornpany has cxpcrience in processing claims of not less

than I{s. 100 Crorc in lasl financial ycar and a total of Rs.

200 Crorc in last thrcc consecutivc years for Category A
Statcs OI( Ils. 200 Crorc in last financial ycar and a total
of I{s. 500 Crorc in last thrcc consccutivc year for category
Il Statcs 5-4
(lhccl<lis1 fbr QLralification Ilid Qual 6.

l'hc cvalualion of biddcrs in thc 'l'cchnical Bid Evaluation, as decided by the Committee are as follows

Sl.No Narrc of thc'l't'}A/lSA

Mcdi Assist Ir.rsurancc'l'l'A I'vt Ltd
I;amily Ilcalth Plan Insurancc'l'PA I-td

Vidal Ilcalth 'l'PA Pvt .l.td

I)aralnount I lcalth Scrviccs and Insurancc TPA Pvt Ltd

Mcdsavc I lcalth lnsurancc 'l'l,A [rvt. [,1d.
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Accepted Rectifiable
errors

Rejected Tender
with reason
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YesMI)lndia Ilcalth Ir.rsurancc'l'PA Pvt [-td



The committee instructed to provide additional documents as follows,

1. Paramount Health Services Insurance TPA Pvt Ltd

. Proof of true certified copy of company expericncc liom rcspcctivc Statcs or Insurartcc

Companies for whom they have serviced the claims may bc providcd il-thcy bccourc L-l

and state decided to award the Contract.

o Supporting document for Proof of number of claims scrviccd and atnount lor llnancial vcar

2020-21. (Rectifiable error)

2. Medi Assist Insurance TPA Pvt Ltd

. Power of Attomey for Rs 600 to be produced. (Rcctiliablc crror)

J. Medsave Health TPA Pvt. Ltd.

Proof of true cenified copy of company experience from rcspective States or Insurancc

Companies for whom they have serviced the claims may bc providcd if thcy bccomc L-l

and state decided to award the Contract.

a

TPAs with rectifiable errors are requested to submit the documcnts with in 4fl hrs of publishing of

technical evaluation to the official email id, statehealthagencykerala@,gmail.com to qualily lbr

financial bid evaluation.

The evaluation of financial bid is scheduled on3ll0712021 at 1l AM. All the technically acccptcd

bidders will be allowed to participate the financial bid through the onlinc link published on the websitc.

Meeting ended at l.00 PM.

Onlinc approvcd by.

Iixccutivc I)ircctor, SI IA

Forwarded by

Joint Director (

w


