
 

 

 

 

 

 

TRAINING REPORT FOR THE MONTH OF JANUARY 2021 

STATE HEALTH AGENCY KERALA 

 

As a part of Capacity building activity, we have given a detailed proposal to NHA on 

our monthly training calendar with the agenda points and the same have got approved by the 

NHA. Below mention are the trainings conducted this month as per the approved plan. 

Sl.  

No. 

Training 

Programme Name 

Date & 

Time 
Agenda Participants 

Training    

given by 

1 CGRMS training 
05.01.2021 

03.00 pm 

Familiarisation of CGRMS 
portal 

Procedures of Pre DGRC 
Chalk out an Action Plan 

to resolve pending 
grievances  

SHA Officials 

25 Participants 
NHA Training 

Team 

2 

Hospital 

Empanelment 

Training - Newly 

Empanelled hospital 

13.01.2021 

11.00 AM 

Overview of AB PMJAY 

KASP  

Familiarise COVID-19 

management guideline 

issued by SHA  

TMS work flow -Hands on 

training  

Q&A 

Newly 

Empanelled 

Hospital 

40 Participants 

SHA training 

Team 

 

  Total No of Training Conducted   – 2 

  Total Participants attended   – 65 


